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>> Operator: Good afternoon. My name is Anastasia and I will be the conference operator today. At this time, I would like to welcome everyone to the “Getting Hired Webinar for Job Seekers, Where To Begin The Job Search.” All lines are on mute to prevent background noise. If you need assistance, press star zero on the telephone key pads. Thank you. You may begin your conference. 
>> You are signed up to attend the webinar for job seekers, where to begin the job search. Excited to have you for the American Association of People With Disabilities. Last year, we decided that we wanted to start doing more education on getting hired and we started doing that for our employers in the last few months and now we're starting to do that for our job seekers. This is the first one for the job seekers. We truly hope you guys enjoy the presentation today. Another one of these in the next couple of months. We're looking for the focus for veterans. Now going to go ahead and pass it over to Takisha Bobbitt (phonetic) for the American Association of Americans. She's focusing on career development and workforce development. That's a good passion for her. So if I can have her on for today, we'll let you begin. 
>> Thank you so much. And I'm so excited to be a part of this. I'm going to share my desktop. You can see the presentation here in a minute. I thought I had it all here. I apologize. While I'm doing that, just starting with introductions. As said, I'm the Managing Director here with AAPD. One of the things I focus on is working to connect job seekers with corporate America, making sure that job seekers are ready for employment opportunities as well as opened and able to create their own employment opportunities. Before coming to AAPD, I was with the University Maryland. I'm the Executive Director for school of undergraduate studies there and I always taught career planning and educational principle forums for six years now. 
This is a topic that I spend a lot of time with. By no means am I going to sit here and say you know it all. You learn something new and different depending on who you talk to and that time evolves. I am really excited about starting this conversation with someone on the line about where to get started. So what we're going to do today and I'm going to -- as we go through the presentation, I'm hoping these sort of cryptic topic will start to make sense and it will be clear for you. 
We're going start with talking about the obvious. Then we're going to talk about how to get in the door. Go through some parting thought, then open it up for questions. Okay. 
So starting with the obvious -- where -- what that means is basically starting with thinking about who you are and what it is you want as a human being. As a professional. Where is it that you're trying to go in your career as well as how that overlaps with your personal life? So gather in a deeper understanding of yourself is incredibly important. Considering what it is you want do, your passions, for lack of the better word, which, by the way, that's an incredibly overused word on resumes, so FYI. Reflect on your strengths and challenges. Determine what you're interested in. I know that this sounds incredibly simple. 
It sounds like this sort of busy work that may be when I just want to jump in, I need a job, I know what I want to do. Starting with this step is important for several reasons. One, it will increase your self-awareness. We think we're self-aware. As we get deeper and deeper, we think back and we wish we had known something about ourselves and we wish we'd realized something about ourselves that we didn't realize. It puts you in control of your direction. 
Once you have a focus and you know exactly what that -- those particular career steps are going to mean for you that makes all of the difference in the world. And it, again, puts you in control. It helps you to focus and achieve the goals that you established for yourself. And then from the very beginning, this is something that I can tell you I wish I had done and probably that if you really talked to a number of people, it helps you to align your career goals and your career with who you are from the very beginning as opposed to waiting ten years to the career and realizing for some reason, I haven't been happy for years because I realized why. This is never who I was, who I am, who I really wanted to be. 
So what you'll see if you'll just go out and you Google sort of self-assessment, you will get a number of resources that are available. Some of them, many of them, there's a cost associated with them. And then some of them are free. What I have done and what I worked with students to do is to actually create sort of your own mini self-assessment, questions that you can ask yourself. And I put a few of them up here. 
So start by asking yourself what accomplishment am I most proud of. And this may not be -- this could be a personal accomplishment, it could be a professional accomplishment. But what am I most proud of. Then really drill down and think about why you're most proud of it. Why did you get so much fulfillment out of that? That will start to answer some questions about what brings you joy. 
And then what am I actually good at. It's not necessarily what meant the most to someone else. What meant the most to you? What differentiates me from others? That's incredible helpful. When you're creating your resume. When you're talking to people, you want to say something, you want to know yourself well enough to be able to express who you are and why does that make me different than the next person? What behaviors -- what behaviors drain me? 
I spent several years as a career counselor before moving to the DC area. And one of the most powerful questions that I could ask any one of my clients was, What is it that you don't want to do? If you ask somebody what you want to do, it can be a difficult question to answer. If you ask somebody what you don't want to do, then you start to rule out things that they may not have ruled out before. 
What would make my life more fulfilling? That's an important question. Some of these are questions that you ask yourself that has nothing to do with how much money do I want to make, what hours do I want? It really is about what is going to make me realize and hit on my essence, who I am beyond the job description. What skills, talents, characteristics am I confident about. So asking yourself these questions, again, can be very powerful. 
Now, in addition to this type of assessment, you -- there are on-line assessments, again, the Department of Labor, the Deployment and Training Administration has several assessments that are all free that will not only help you figure out who you are, but they start to match up your characteristics, your talents with actual careers, actual jobs that are available which could be very helpful. They may come out and you know it may be artistic but you don't know how to translate that. Those assessments on the Department of Labor's website might be helpful for you as well. If you Google D.O.L. career assessment, you can find those assessments out there. If you are with a college or university, if you go to your career services, they probably have a self-assessment you can do for free or for a modest amount. So that's an important piece of -- those can be important tools for you to look at as well. 
Okay, after you do your self-assessment, another piece that could be helpful to you is to do a 360 assessment. The 360 assessment is where you reach out and you start talking to everyone in your circle about sort of their perceptions and their thoughts about who you are as an individual and as a professional. 
It's easy to think about talking to the professors, talking to your supervisor or your colleagues, but this is something that you should branch out. Think about talking to people who you work with, you probably -- you may do some volunteer work in the church. Or if you have an organization that you volunteer with, have someone participate in this assessment from all parts of life. Don't just centralize it and think of it in certain ways. Do a broad assessment. People know different parts of you sometimes. 
Again, there are 360 assessments that are out on the internet that most of those are going to be things that you could pay that you would have to pay for, which is why I recommend putting together a 360 assessment of your own. You can send it to people via e-mail and ask them to actually respond to your questions. A number of free survey tools are out there if you really want to use something that will allow people to stay anonymous, you can do that. 
But if you do a 360 assessment, some of the things that you may want to ask is how that person would assess your strengths and weaknesses, or strengths and challenges? What do they, in their opinion, what do you do best? How do they describe you? Describe you in two or three words if they had to. And do you believe that -- do they believe you're using your talents to the best of your ability? So really kind of engaging everyone whom is possibly in your network. And we're going to talk a little bit about that later. 
This is where it starts. Engaging everyone who's a part of your network to start thinking about you and then you start to have your conversation about them about where it is you're trying to go. One of the things I will say with the 360 assessment, because you're wanting to do it with broad terms -- not saying you need to do an assessment of 40, 50 people -- you want to make it broad enough, people who know you in different areas of your life. But that means you're going to have to wade through some of the constructive criticism, air quotes, that you will receive and just really get down to the honest feedback that you're getting from those who know you better. 
So you're in the process, you've done your assessment, you've done your assessment, the 360 assessment, or you have those under way. You want to start doing some homework for yourself. So start thinking about the careers you're interested in. Again, we talked a little bit about career assessment prior to this. I think I got a little bit ahead of myself. But we talked about using career services, the DOL website. The local workforce development centers, they also will do career assessments, most of those will do career assessments for free. They're computer-based. Those can be helpful. 
Doing an informational interview with someone who's in the field or in the career that you think you're interested in can be helpful. The one caveat with the informational interview, I think, it's super great if you can get in and talk to the President or the executive Vice President of a particular company that you may be interested in working with or in a particular field. That would be awesome. 
However, think about truly where you are in your career. If you were going in and you kind of want to know maybe how people are able to work their way up through these channels or if you are really interested in a particular industry that you know you're going to start out probably either inner or intermediary levels, it is okay to reach out to someone who may be just sort of a starting level manager, as opposed to trying to get in to be with the President or the Chief Administrative officer and talk to that freshman about where they are now, where their goals are, how they're working to achieve those goals within that company, within that industry, because they may be able to help shed some light on your particular path. 
Internships and mentorships are also incredibly helpful. Again, the internships, especially in the summer, those are there. Those are things that I think sometimes people -- it will depend on the financial status, of course. Those are things that sometimes people don't think they're eligible for them because they're at a certain age or stage of their life. Those are things that can be incredibly helpful. Even if you're looking to have the career at some point. The time you do so could be very helpful. 
Qualifications or experience is necessary. Some of this -- a lot of this can be gained by doing the research. Again, I go back to the Department of Labor website. A lot of information about the qualifications, experience, education levels, that you need to go into a particular industry or a particular role. If you get an invitational interview, anything that you have or are had the ability to research and find out on your own, I would not spend a lot of time asking the questions to the person you're able to interview. 
But figuring out what work experience would lead to where your ultimate goal is, because, again, this process is not -- I always say it's not necessarily a career ladder, it's a career path. It's like the yellow brick road path if you will. You are on a path. You will continue to go down that path and you make stops along the way. You meet interesting people. You do interesting things, before you get to the end of the road. 
Geographic location. If we go back to one of the things that we're talk about before, and what is it that I don't know to do. These are all questions. Geographic locations are part of that. It's not just about state or country you want to live in, that's very important. Making sure you know the geographic location that you want to live in. The geographic location that holds the best opportunities for what it is you want to do. That's all incredibly important. 
But I also want to go back and just say, when you're thinking about what it is that you want to do or you're thinking about a particular employer, think about the -- even the things as simple as the commute to work each day could be important and plays a huge role in job satisfaction. I had a job interview that I think I had to take three or four different highways to get here. By the third highway, I knew I didn't want that job. I didn't want to go through the interview, I was so tired of trying to get to that job. Even the little stuff that we take for granted or that we let go because I want a job, that catches up with you. 
Finally, making sure you know what's important to me. That's all back to the self-assessment. What is it that -- what is it in this particular role that you're speaking that's important to you. Or is it the organizational culture, is it opportunity for advancement, is it diversity. Is it a socially conscious organization? Do you need to work for a socially conscious organization or a diverse organization? Think about those things. And it is okay. Some people, friends, family members will tell you oh, you can't be picky. You need to go ahead and work. That's not true. You have to live this every day. So being picky in your right. So getting in the door -- beginning the job search, career fairs are a great place to start your job search. It may be surprising to hear that. 
But as we talk about career fairs, there are different ways to utilize and benefit from understanding and knowing that the career fair is taking place and actually attending a career fair. You're not thinking of the network in a broad source. Colleagues, mentors, professional associations you may be a part of. Church members, family, everyone in your families or everyone in your life should be -- or could be -- could be a part of the network. Then on-line, website that you may use, of course, social media. LinkedIn, Twitter, Facebook. 
We talked about before the professional associations. I'm a member of the Society for Human Resource Management and the American Management Association each one of those organizations, I'm sure your professional organizations that are specific to your industry have job boards. Those are places where you should look for a particular position because the company that's posting on those specific job boards, they want to know that someone is also looking at those job boards and it tells you something about you and your interests as well. 
Okay. Talk a little bit more about career fairs. So there's different types of career fairs. There's the face-to-face, in person, sort of in the college conference center career fair or at the hotel conference center, and then there's also now there are virtual career fairs. Getting hired, just hosted a virtual career fair about three weeks ago. So those are two different types of things to make a career fair even more accessible. 
If you can't go, the career fair is not in the location, you're in work at that time, you could participate in a career fair virtually. And as you hear about the different career fairs, there are three kinds of career fairs: ones that are catering to what they’re looking for, veterans, they're looking for women, they're diversity career fairs. So pay attention to those types of things so you know what you're walking into and you also know how to plan your time. 
Every career fair that is hosted may not be a good fit for you. That's okay. So if you are attending -- and I would say whether you're doing a virtual career fair or an in person career fair, here are some things that can help you. One, do your homework, okay? Prior to any career fair, you should be able to go to the website and see exactly what companies or a pretty -- pretty robust list of the companies that have confirmed and are going to be in attendance at that particular career fair. If a career fair, if that environment is an in-person career fair and it is not your thing, you may have mobility issues or you just may be too much to be in that particular environment which that happens all the time, you could go and take a look at that list of all of the companies that are there. See which ones you're interested in, and then go to those companies' particular websites to see what openings they have. 
More than likely, they're not going to be taking anything to the career fair or talk about openings that they don't necessarily have on their website. Make sure is when you are going to a career fair, in person or virtually, that you are dressed professionally. It's -- it makes a huge difference when you're in person because people are looking at you. But make sure you dress professionally when you do a virtual career fair as well because that can put you in the right mindset to interact with the individuals that are recruiting at the career fair. 
Always have your resume ready. It is we would love to think we know our resumes backwards and forwards like the backs of our hands, but it is good to have something in front of you so that you cannot just read it, you can refresh your memory. When questions are asked, if you want to refer to a specific thing. And it also makes you seem a lot more organized and professional. 
If you're doing a virtual career fair, check your connection. Make sure you're not in the midst of a chat of a particular recruiter and you lose a signal. Or you can't even get on to the career fair or can't log in because you don't have the right -- you're not close enough to the modem or anything like that. I hope I'm not dating myself with that stuff. But make sure you connect -- you check your internet connection. That's always important. 
And finally, saying thank you. Whether you're doing it virtually or whether you are doing an in-person career fair. You would be amazed with how many people walk up to a table or go up to a check for a career fair and they kind of hear what they feel like they needed to hear and just walk away. So that thank-you resonates with the recruiter and it says something about who you are. Okay? 
Prepare for your career fair. Think about your elevator pitch. If you're not sure what that is, it basically is think about when you're going from the first floor to the 15th floor. That's normally a one-minute ride, even though I know it seems like a lot more. It's actually probably a 30-second ride. But you need to have what you are going to say about yourself and about your resume and about where you're going to go in a 30-second speech. Think if that's all the time you had to speak to someone, have that elevator pitch ready. 
More than likely, you'll need more than one elevator pitch. It's not a one-size fits all. But it will depend on who you're talking to, and what type of interaction you're trying to have with them. But having an elevator pitch that's ready, not just for the career fair, but that's something that you can use when you're networking overall. 
Again, from doing your research about the organizations that are there, making sure you understand exactly what types of career fair this is so you know what you're getting into it. And if you're doing a virtual career fair, especially if you've never done one, do as much research as you can so you can understand how the career fair is going to work. How -- am I going to go into a particular chatroom? Is there going to be a wait line? Just so you know what to expect. Because it is difficult when you go into a situation, not sure what to expect. Not quite what you thought. And then your frustration level starts to rise. That can show. 
Be strategic. Make -- take a look at that list of which companies are there. You don't have to visit every table or every chatroom or every -- you don't have to talk to every recruiter if you're not interested in working for that company. If you're not interested in working for those positions that they have available, you don't have to go to that table. And sort of waste their time and yours. Be strategic, know which tables you want. Sometimes they will even -- and in person career fairs, they will have a mat where you can see how it's set up. 
If you're an organized person, you may want to know. I need to go down here and hit X, Y, and Z. That's perfectly fine. It's a good use of your time. A couple of slides from now, talking about questions that are great to have and great to ask when you go to the career fair. 
Practice with a friend. Especially the elevator pitch. It's okay to run that by a couple of people. Not just people who bug you, talk to a couple of people, get some feedback so you can perfective. Personalization goes a long way. You don't have the same elevator pitch for everyone. If you have already narrowed down the tables that you want to visit, you should have -- you could have a resume for each one of the positions that you're interested in. That is going to be helpful for you and getting that in and then once you get home or if you've already applied to it beforehand, that resume is what you're going to use in order to actually apply for that position. 
And finally, volunteer. So one of -- one of the ladies that I worked with here at AAPD had a fantastic idea that I never thought about, but she had mentioned in one of the things that she would do in -- when there were career fairs in college is she would actually volunteer for the career fair. That way, she would get to meet the recruiters ahead of time in sort of a low-pressure type environment, maybe she's helping them get to their table, helping them figure out where -- what materials they need which she has that exclusive access to those recruiters. And I thought that was a fantastic idea, especially if you're someone who -- because I'm someone who I don't -- career fairs are not my thing. I'm not really comfortable in those large crowds. But if I worked the career fair or volunteered ahead of time and I was strategic about. No, I want to talk to this person, this person, this person, and this person to the table in order for me to get face-to-face meeting with them on my terms, that's an awesome thing to do. That's something to consider. 
Okay. So when you go to a career fair, I wanted to put together a few questions that you might be at in that environment. -- might be asked in that environment. Tell me about yourself. Standard screening job interview-type questions that I can promise you that I interviewed a number of people every time. So tell me about yourself. You want to make sure that you are keeping it professional while in your personal activity if it relates to the position. If it relates to the position being incredibly helpful, what they want to know is why you're interested in the company and what makes you a good fit for the position. Keep that in mind. 
What kind of position are you looking for? This is the opportunity to rely on yourself and the assessment pieces. The 360 assessment. Why are you interested in that? Why did it hit my bucket? What geographic areas are you interested in? If you've done your research, you probably know that they have a position in the city where you are in, or maybe they don't have positions there. They want to know. Are you willing to relocate? Have you actually done your homework? Why did you stop at our table today? Again, every question in this type of environment and in the interview setting, every question is an opportunity for you to: one, talk about your skills; two, talk about what you know about the company and what you know about the position. And some questions you can ask. 
What questions can you look for in potential hires? Make sure when you're asking your questions that you're prepared to have a conversation. Don't just run down the list of questions. If you ask them about majors, then that is your opportunity to talk about courses of majors that you -- courses and your majors that would align. What skills do you look for in candidates? What type of previous work experience do you look for in candidates? What is the best way to apply? What does the process look like? 
So, again, make sure that when you're asking these questions, hopefully you've done enough research that you kind of know some of the answers, but now you're able to have a conversation. Things that you should not ask in this environment -- what does your company do? That's a simple research question. So that is not something that you should be trying to figure out standing in front of a recruiter. What is the salary vacation time for this position? That's something that you would want to add after you've gotten the position. If you're a Class I entry level position, you don't want to necessarily ask flat out about the opportunity for advancement, there's ways to crack that conversation or where you're kind of wanting to let them know I want to advance in your company. I want to grow with your company. But not being so incredibly aggressive with the questions. And then questions that a recruiter should never ask you -- what is your disability. Of course you should never hear that from a recruiter, an interviewer, or anyone in this type of setting. All right? 
Some great clues about career fairs. Arrive early, again, you can beat some of the crowds and hopefully try to get some of that one-on-one attention. I would say, again, when you're being strategic, more than likely, the tables that you're interested in are going to be tables that a lot of people are interested in. So you could prioritize and try to get to the ones you absolutely know you want to get to first. And then, you know, have some of your other ones that you're interested in but they're not sort of the ultimate for you. 
Network, network, network. You are in front of the recruiter for that position. You're getting their name, probably their e-mail address if they're giving out cards. So these -- that connection, these are people who you can follow up with. Who can become a part of your network. Because if not this position, it perhaps is another one. If they are recruiters in the same sense, they want to fill the position. They're posting information about basic positions they have. 
Bring the business card, if we're not employed right now, it's the official cards that that comes from the employer. You can create the own business part, a tag line, a little estimation about a few of your prominent skills. You can create your own business cards. There's a number of ways to do it. That is an incredible thing to have a tool when you're networking with people. Don't just sort of blast out questions for them. Allow them to blast out questions to you. Everything needs to be a conversation. 
Take some short breaks. So if you go to the career fair and you have 10 tables that you want to hit, maybe you kind of do three, three, then finally four. So make sure you take that time to recoup and just sort of breathe, because that could be a very long day of screening and interviewing if you don't take those breaks. Then make every recruiter feel like they're your first choice, okay? 
So I've done actual recruitment events and had great conversations with people. And at the end of the conversation, they would ask me, where is the table for X, Y, Z company is. And it just kind of makes the whole interaction go out of the window because that's what sticks with me. I'm like, really? They just asked me where the next person was. And I felt almost like I was at a cattle call, which I am, but I don't want to feel that way. 
Some don'ts. Don't just go to browse and collect giveaways. My hand is up, I was guilty of that. I would be so frustrated with being at a career fair. I would take a pen, take something. People remember that. And it is really an energy that you don't want to give off in an environment that could be useful to you. Don't forget to follow up. You have their card and you have enough information to try to connect with them on LinkedIn. Send a brief note via e-mail. Make sure you do follow up with the people that you've had conversations with. 
Leveraging a network. So, we talked about who can be and who should be in your network. But when you interact with them, don't be afraid. I'm in this. This is what I'm looking for. You never know what that person may be able to do for you, who they may connect you with. Who they may go and talk to. Wait, I know someone who is interested in that. So if you're looking for a career in the job search, that's going be the hardest job that you've ever had. You need to make sure as many people who are on that mission for you whether they know whether directly or indirectly, make sure you verbalize that to as many people as possible. 
Social media platforms are a great way to do this. Recruiters and companies are using social media platforms for different things. You want to work for apple. Each day on apple, if you follow apple on twitter, they will post various job vacancies that they have. It's are a pretty cool thing to say I found out about this job opening on twitter, you know? So that is so making sure you can use social media and those platforms is beneficial to you. 
If you're on LinkedIn, you're on twitter, Facebook, you're using it in a professional way. If you're trying to use it to do professional outreach then everything about it says professional outreach. From the picture I can see when I googled you. To the tapes that you're putting out there. And then on linked in, making sure you actually have a professional photo, is it up to date? All of those. 
Now, if you are not using social media for that purpose, that's okay at this point. I would encourage you to do it. But it is difficult to try to keep up with LinkedIn, Instagram, Facebook, twitter, all of those. So if you want to use one for a professional purpose, let's say you are going to use LinkedIn, focus on LinkedIn, don't do all of them because you think you should and not doing any of them well and not putting the time or energy into any of them. 
Just some tips for each individual one. Make sure you complete your profile, including an industry appropriate picture. The same thing with your resume. You should go back and revisit your resume on a regular basis. You should be in on Linkedin on a regular basis. Your skills change over time. You can change things around, make certain things more prominent. But invest in what you're doing. Follow companies and other groups that are relevant to the work that you want to do. Make sure, again, you're adding skills and asking for recommendation from your peers and colleagues and past supervisors because those recommendations can be very helpful as long as the key is if you're asking for the recommendations instead of just sort of people randomly recommending you for things that may not even matter to you that could be helpful. And that puts you in control. 
Twitter -- know -- get to know the basics. If you don't really understand how to use twitter and for a professional purposes, don't use it. But if you want to use it, do the research, spend the time, figure out how to use it in an appropriate way. Follow companies and other accounts associated with the organization you're interested in or the type of work you're trying to do. Make sure you complete your profile -- your -- you can have your profile and your LinkedIn profile, your twitter and LinkedIn profile connected. So those could be helpful things to you. 
And, again, contribute to the conversation. So, make sure you know how it works. But, again, being able to post things on twitter that are relevant to what your industry, your field, where it is you're trying to go and be good. Facebook. We've heard this a million times. The companies are using Facebook for recruiting and to do some sort of checking on employees that are applying for jobs. One of the things you can do is like company pages and relevant pages. Make sure you're careful, though because you want to make sure that the things you're posting, not just your pictures, but the things you're posting, all of that, are going to contribute and help you with getting the position that you want or working for the company that you want. 
Social media sites, it can be overwhelming to keep up with all of them. A great tool we use here is buffer. You can load posts and decide with social media sites you want them to be posted for. So say I want a post to go out at 2:00 today, I could post it through buffer, set the timer, and then say I want to have it go to Facebook, twitter, and LinkedIn. With using something like buffer, there's a number of them, you can set aside a certain amount of time each week to think about what posts you want to put out there. 
And do that planning, be strategic with everything that you're doing. Tailor your message. I will say with one of the things with buffer or a site like that is it's much more difficult to tailor your message, because, again, if you're using hashtags and all of that, each site is slightly different on how you do that. But it is -- but for the sake of time, buffer is a great thing to use. But it may not allow you to tailor your message to be exactly what you want it. But always keep it professional. 
I have a friend who she is looking for other jobs but she always watches reality TV. The temptation to get on twitter and commenting on reality TV, it's not wrong. But if you're also kind of driving people there who are professional connections, it might be a little bit of a disconnect. But you have to be careful with some of those things. 
Job search tips. When you're in job search, keep track of the people that you're meeting. When you get business cards and make sure you're keeping notes of who you're meeting. Excel spreadsheet could be helpful. I get a stack of business cards from a conference or an event, I go back and I start to connect with every person, via LinkedIn, based on the fact that we just met at this particular event because one is top of the mind present. And then for them, as well as for me because I'll forget where I met people as well. 
When you hear about a particular position, whether it's through a career site or wherever you hear about it, going directly to the company website to apply can be -- can make the connection a little bit better and you make sure you know exactly how we got in there. And then it gives you a chance to review the company website as well. 
Keep a text version of your resume. I can't think of the number of times that I have had to copy and paste a resume in to one of those little boxes on a job application and then the format is a little screwy. The text version will remove all of that formatting that you have in word, which is not a bad thing, but it makes it a lot smoother process when you have to upload or you have to copy and paste into a -- into a particular system. 
If you have a situation where the employer wants you to e-mail a cover letter and a resume, having a PDF version of that cover letter and resume is good because, one, you know that if you're sending it to me and I have Word, Microsoft Word version 7 and you created it in version 4, you know that I open it up, it's not going to be a little screwy as far as formatting. But it's also -- you're getting closer to creating an accessible document. Because you don't know if I'm using a screen reader or something like that. But the PDF version gets us close to not having to worry about me not being able to read your resume. 
Parting thoughts -- make sure you stay active. And this could be an incredibly difficult piece. When you're in job search and, you know, it gets to be very daunting. One of the -- some of the things that you can do is during that job search process, if you're not currently working it, even if you are, do some volunteer work in the field that you're interested in. Start a blog or a journal. That can certainly help with content or some of the social media sites. And, again, help have people sort of looking at your thoughts and your writing skills. A lot of times a company will ask you to submit a writing sample. If you're blogging on a regular basis, you can just pull that. 
Keep up with current events. That is incredibly helpful to know, you know, is the industry that I want to go into, is it stable right now? Did they just lay off 1,000 people? Did they just open 1,000 new jobs? Those are things they want to know. Taking a free on-line class. To continue to update your skills, maybe there's just something that you're interested in, but those are all things that you can put on your resume and it's also a good way to network, because you're not the only one in that class. So you're able to talk with other people. 
Catching up with friends and old colleagues. Again, that can always be helpful. And making sure not just sort of, hey, let's go for drinks, talk about where you are and where you're trying to go. Every conversation you have needs to be about where you're trying to go professionally and what you're looking to do. 
Setting goals for yourself each day. If your goal is to find 10 new vacant positions and put in three applications, make sure you do that. Stick with those goals but make sure that if that's your goal, you do that before you do anything else, don't get sidetracked. Keep a positive outlook. Don't give up. Again, trying to find a career -- searching for a career is a fulltime job. It really is. It can be difficult and discouraging, but just don't give up. And a mentor can be helpful to you as well. Because that's someone who you can talk through strategy with, as well as can help you connect with various individuals. 
Finally, I want to end with some resources. One of my blogs that I do with various advice, tips, stories, all the way from resume development to interviewing. I encourage you to take a look and see if you can find it there. Vendor consulting is a great resource. They help to do the recruitment for a number of companies and federal agencies, but connecting with someone who can kind of help looking at your resume. And helping you connect with employers can be helpful. 
You know about getting hired. That's a great place for connect as well. At the bottom here, I linked you to AAPD's website. We're on twitter, Facebook, LinkedIn, as well as getting -- someone getting hired. So those are great places to follow. I follow "Getting Hired’s" on-line just to know what the latest happenings are. On their sites, and also jobs and things like that. AAPD seeks out jobs and puts them on Facebook as well. At this point, that was -- that is the presentation. I'm looking forward to hearing questions anyone may ask. 
>> That was a lot of information. I think everyone is going to leave here today with a wealth of knowledge and I think they're going to be very prepared when they go ahead and do get started with the job search. Thank you for being here today. If you don't mind, I would like to start with the Q & A session. We had them sent in throughout the presentation. If you have a question, send them through the Q&A chat boxes on the right-hand side of your screen. The first question I have for you is this is more of a statement. But I like to get your feedback on it. So we had an individual submit a statement saying there's too many able-bodied people. No one wants to hire someone with a disability. What do you say to that? 
>> I think that's not -- I don't think that's correct. I think part of the work I do here again is connecting employers with the disability community. And there are so many employers who want to get involved and hire people with disabilities. One of the questions I get a lot from companies is like they don't know where to recruit or how to recruit for people with disabilities. So -- so the will and the desire to bring -- to make sure that they are connecting with people with disabilities, and just hiring the right person for the job is certainly there. It really is a learning experience. 
A lot of people -- a lot of companies aren't realizing they have to go back through and recruit specifically and work specifically with disability services on campuses, or work directly with student groups on campuses in order to connect directly with students with disabilities. They're using things like getting hired as well as AAPD to make sure they are able to connect. Now, it's not an issue that's resolved or solved. Burr I do think the will and the need for making diverse environments exist and making sure the ability and the diversity is there. 
>> I think you're right. Just to add to that, I would want to say that given the changes to some of the federal regulations around section 503 of the Rehabilitation Act when it comes to being a person with a disability, there's a lot more opportunities that's going to be coming from a federal regulation as contractors have to ensure that 7% of their workforce is made up of people with disabilities. So I think companies are starting to realize there is innate value to the population, they're making that change. You're going to start to see the difference in that in the next few years. 
>> Right, absolutely. 
>> Excellent. 
>> Okay, so the next question that we received is from an individual that's been in the workforce for a while. They don't have references and are looking for a job. Can they overcome that? 
>> I would say things about references holistically. If you've done volunteer work with an organization or your church or even if you have -- still have contact with professors or if you have a good relationship with the colleagues from your previous position, any of those people could be references for you. And can attest to your professionalism and to your particular skills sets. So think about references not just in terms of references from your past employers or your direct supervisors, think about colleagues, and think about like I said volunteer opportunities. Think about it in a much broader scale. That may help what you think or realize it. I do have a few people that I can put on there. 
>> Never too late to create references for yourself. If that's something you don't have, that's something you can work on and develop as well. 
>> One question is they would like the link to your career talk change. Can you give us a web address for that? 
>> I can, I can. I can e-mail that to you if you want to e-mail it out. You just want to say it? 
>> That would be great. That information to the follow-up e-mail to the attendees after the presentation. That's a good way to distribute it. 
>> Okay, I'll do that. 
>> Another person asked, where can I find free on-line classes? 
>> So, and this is really a great thing right now. Because in the -- so if you Google -- they're called Moocs. And there are a number of organizations and places -- Harvard is offering these. Apple education right to your iTunes are offered. Those are a collection of courses that are offered through Ivy League schools that are available through Apple. If you Google MOOCS, you see a number of organizations, one is course wear or something like that. A number of courses they offer, typically they range maybe like five weeks in time, but what MOOCS is massive on-line open courses. I've taken a couple. Even when I don't finish, what I do is I meet a number of people who have a similar interest as I do. And I'll connect with them on LinkedIn or on twitter. But I just expanded the network. Hopefully you can meet people who can help you in the same industry that you're in. It's about the connectivity and expanding your mind as well, that's MOOCS. 
>> Excellent. We have time for one more question. The final question will be after an individual secures an interview, what steps do they need to make sure they get the job. 
>> After you secure the interview, make sure you do the research about the company, not just the company. You probably know who you are meeting with. At least one person, whether it's going to be a group interview or not. You know who you should be meeting with. And by that time, you probably know at least who the position reports to. So do your research about your company, who you're going be meeting with, the person who's going be your direct supervisor. You go in, you meet with them, you know some of the challenges that maybe they are going to want you to talk about. You know how to frame your skill set to make it relevant for those particular person. Then run the job interview. 
Different people will have different questions for you. But run those with a variety of people. And I know that this is always a scary area for people. Because they get nervous that they're going to tell me I don't do that right. That's okay. All of that feedback can be helpful and help you craft precise answers that will give you a lot of information about your interviewer, practice, practice, practice, do your research. 
>> Thank you so much. That's all the time we have today. We really appreciate you being here with us and sharing all of this great information. We hope we can have you on again for the future presentations we'll be doing for the job seekers. So, thank you so much. Appreciate you taking the time out today. 
For everyone asking questions, so sorry we weren't able to answer all of the questions for you today. But we will send out a copy of the presentation slides in a follow-up e-mail. So you will be getting that later today. So thank you so much for your participation and we hope to see you on another educational session soon. 
>> Thank you. 
>> Have a great evening.  
>> Operator: This concludes today's conference call. You may now disconnect.
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